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31 34| [35 Question #: 21 
= = = 1D: 38865 Which of the following counselling considerations is NOT suited for this azithromycin prescription? 
= | Notanswered 
[a] (42 ] [a3] [aa] [as] Fag question Select one: 
= = Glee Azithomycin may be taken with or without food % 
m 


Azithromycin may cause stomach upset and/or nausea * 
This suspension must be stored in the refrigerator only. Y 
Shake the suspension before measuring out each dose % 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To identify optimal dispensing practices. 


BACKGROUND: 


Azithromycin is a common antibiotic used in the community, often reserved for cases of a penicillin allergy. 
Pediatric prescriptions are often written for suspensions, but pharmacists in certain provinces have the ability 
to adapt formulations to better suit patient needs. Azithromycin suspensions should always be shaken before 
use to avoid settling of particles. When reconstituting, it is important to tap the bottle first to loosen the 
granules before adding the water. Azithromycin is stable between 5 °C to 30 °C and thus room temperature 
storage is an appropriate, convenient option for patients or their caregivers to be aware of. Also, some 
suspensions are more palatable when stored in the refrigerator and this would be an additional important 
counselling point. 


RATIONALE: 
Correct Answer: 


* This suspension must be stored in the refrigerator only. - The reconstituted suspension should be 
stored between 5 to 30 °C. Therefore, it may be stored in the refrigerator or at room temperature. 


Incorrect Answers: 


* Azithomycin may be taken with or without food - Food may limit stomach upset and nausea but is 
not mandatory. 


© Azithromycin may cause stomach upset and/or nausea - Most antibiotics have a risk of stomach 
upset and/or nausea. 


* Shake the suspension before measuring out each dose - Shaking the suspensions ensures 
uniformity and a reliable dose. 


TAKEAWAY/KEY POINTS: 
Azithromycin suspension should be stored between 5 to 30 °C. 


REFERENCE: 
[1] Zithromax® Product Monograph. Pfizer Canada ULC. https://pdf.hres.ca/dpd_pm/00070498.PDF. 
The correct answer is: This suspension must be stored in the refrigerator only. 


Question #: 22 


1D: 53213 Which statement best describes medication reconciliation? 


Not answered 


a. j Select one: 
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Question #: 23 


1D: 58669 


Not answered 


Process used only when patients are admitted to a hospital in order to identify an up-to-date x 
medication history 


Documentation regarding changes and counseling on new medications X 
Documentation on desired outcomes and recommendations about medications * 


A process by which discrepancies in medications are identified through the collection of an up-to- 4 
date medication history 


TOPIC: Quality and Safety 


LEARNING OBJECTIVE: 


To understand what constitutes a medication reconciliation. 


BACKGROUND: 


Medication reconciliation involves collecting information regarding the patient's medication history (ex. Best 
Possible Medication History). This component is part of the “findings” of documentation. Assessment and 
management are other components of documentation which are equally important. The assessment would 
include information such as drug-related issues whereas management would include therapeutic options and 
a monitoring plan. Various documentation templates exist, one of which is the SOAP note. 

Medication reconciliation involves the creation of a list of a patient's previous and current medications, along 
with a resolution for any discrepancies. It is performed anytime the patient is transferred from one health- 
care setting to another where medication therapy changes are made. The purpose of medication 
reconciliation is to prevent medication errors such as: drug or therapeutic duplications, drug or therapeutic 
exclusions, drug interactions and drug regimen inconsistencies. 


RATIONALE: 
Correct Answer: 


* A process by which discrepancies in medications are identified through the collection of an up- 
to-date medication history - This statement is most correct. 


Incorrect Answers: 


* Process used only when patients are admitted to a hospital in order to identify an up-to-date 
medication history - Medication reconciliation is performed anytime the patient is transferred from 
one health-care setting to another where medication therapy changes are made, 


* Documentation regarding changes and counseling on new medications - Medication 
reconciliation should include both previous and current medication lists, along with a resolution for 
any discrepancies. 


* Documentation on desired outcomes and recommendations about medications - Medication 
reconciliation should include both previous and current medication lists, along with a resolution for 
any discrepancies. 


TAKEAWAY/KEY POINTS: 


The medication reconciliation process involves a detailed medication history for a patient to prevent 
medication errors 


REFERENCE: 


[1] Principles of Practice for Pharmaceutical Care. American Pharmacist Association. 
https://www.pharmacist.com/principles-practice-pharmaceutical-care. 

[2] Barnsteiner JH. Patient Safety and Quality: An Evidence-Based Handbook for Nurses: Chapter 38 
Medication Reconciliation. Agency for Healthcare Research and Quality. 
http://www.ncbi.nlm.nih.gov/books/NBK2648/, 


The correct answer is: A process by which discrepancies in medications are identified through the collection 
of an up-to-date medication history 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


OK is a 55-year-old male who presents to your pharmacy with the following repeat prescription: 


Patient Name: OK 

Today's Date 

Address: 123 Anywhere Place, Toronto, ON 
DOB: January 1, 1968 

HC: 1234-567-890-OK 


Lomotil® (diphenoxylate 2.5 mg/atropine 0.025 mg) 
1 tab PO BID 
M120 
Rx1 


Signed: Dr. MD, CPSO: 
12334 


Question #: 24 


ID: 58670 


Not answered 


Flag question 


Send Feedback 


Which of the following is incorrect about the above prescription? 


Select one: 
The refills ¥ 
The strength % 
The dose * 
The quantity X 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 


To understand prescription regulations for narcotic drugs. 


BACKGROUND: 


Narcotic drugs are classified as medications that contain heroin, pentazocine, hydrocodone, oxycodone, or 
methadone, only contain one narcotic active ingredient, those containing one narcotic and only one non- 
narcotic ingredient, or those for parenteral use. Lomotil® contains diphenoxylate 2.5 mg, an opioid, and 
atropine 0.025 mg, used to prevent product abuse. Since this medication contains one narcotic and only one 
non-narcotic ingredient, it is classified as a narcotic drug for which no refills are permitted, but part-fills are 
allowed, 


RATIONALE: 
Correct Answer: 


© The refills - Lomotil® is a narcotic drug. Part-fills are permitted, not refills. 


Incorrect Answers: 
© The strength - The strength is correct. 


© The dose - While the initial dose may be higher than this to control symptoms of diarrhea, 
maintenance doses may be lower once the patient's symptoms are better controlled. 


© The quantity - The quantity is correct based on the instructions. The prescription is written for a 60- 
day supply, and the physician is requesting a refill for another 60 days. 


TAKEAWAY/KEY POINTS: 
Part-fills are permitted for narcotic drugs, not refills. 


REFERENCES: 


[1] Lomotil®. Pfizer Canada. hitps://www.pfizer.ca/files/LOMOTIL_CPI_E 222941 17Apr2019.pdf. 
[2] Prescription Regulation Summary Chart. Ontario College of Pharmacists. https://www.ocpinfo.com/wp- 
content/uploads/2019/05/Prescription-Regulation-Summary-Chart-Summary-of-Laws.pdf. 


The correct answer is: The refills 


What must you do to correct this prescription? 


Select one: 
Speak to the physician's secretary and obtain a verbal order from her X 
Do nothing and follow what was done with the patient's last prescription for this medication ® 
Fax the doctor with your recommendation for how to amend the prescription Y 


Call the doctor and obtain a verbal order from him X 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 
To understand prescription regulations for narcotic drugs. 


BACKGROUND: 


Narcotic drugs must be prescribed in written format, whether via a handwritten prescription, fax, or through 
electronic prescribing software. They cannot be verbally prescribed. This also applies to any changes that 
need to be made to them, In this case, the prescribing physician needs to amend the prescription in writing 
to specify part-fills instead of refills for the prescription. 


RATIONALE: 


Correct Answer: 


Se catia einesenrreinee 
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can only be prescribed or fixed in written format, either as a printed prescription, fax or through 
electronic prescribing software. 


Incorrect Answers: 


* Speak to the physician's secretary and obtain a verbal order from her - The secretary cannot 
provide a verbal order. 


* Do nothing and follow what was done with the patient's last prescription for this medication - 
Treat each prescription as a new one and ensure it is correct before dispensing it. 


* Call the doctor and obtain a verbal order from him - Since this is a narcotic drug, it must be 
amended in writing, not verbally. 


TAKEAWAY/KEY POINTS: 


Narcotic drugs can only be prescribed or fixed in written format, either as a printed prescription, fax or 
through electronic prescribing software. 


REFERENCE: 


[1] Prescription Regulation Summary Chart. Ontario College of Pharmacists. https://www.ocpinfo.com/wp- 
content/uploads/2019/05/Prescription-Regulation-Summary-Chart-Summary-of-Laws.pdf. 


The correct answer is: Fax the doctor with your recommendation for how to amend the prescription 


Question #: 25 
D:53182 Which of the following statements regarding compounding is NOT true? 
Notanswered 
Select one: 
Fag question 
r Requires a patient-healthcare professional relationship % 


Involves preparation of drugs in very limited quantities % 
Can be dons if there is a shortage of a commercially available product * 
Involves producing a drug product that is commercially available ¥ 


TOPIC: Product Distribution 


LEARNING OBJECTIVE: 


To understand the difference between compounding and manufacturing drug products in Canada. 


BACKGROUND: 


Health Canada defines compounding to be the following: "The combining or mixing together of two or more 
ingredients (of which at least one is a drug or pharmacologically active component) to create a final product 
in an appropriate form for dosing. it can involve raw materials or the alteration of the form and strength of 
commercially available products. It can include reformulation to allow for a novel drug delivery. 
Compounding does not include mixing, reconstituting, or any other manipulation that is performed in 
accordance with the directions for use on an approved drug's labelling material.” Healthcare providers who 
engage in compounding must be able to demonstrate that a patient-healthcare professional relationship 
exists. On the contrary, manufacturing drug products does not require a patient-healthcare professional 
relationship. Compounding involves preparation of drugs in very limited quantities, for actual needs or in 
anticipation of a prescription. Compounding should only be done if there is a therapeutic need or lack of 
product availability due to a shortage or no supply of a commercially available product. Manufacturing 
involves producing an identical product that is already commercially available, unless there is a shortage. 


RATIONALE: 
Correct Answer: 


* Involves producing a drug product that is commercially available - Manufacturing involves 
producing an identical product that is already commercially available, unless there is a shortage. 


Incorrect Answers: 


e Requires a patient-healthcare professional relationship - Healthcare providers who engage in 
compounding must be able to demonstrate that a patient-healthcare professional relationship exists, 


* Involves preparation of drugs in very limited quantities - Compounding involves preparation of 
drugs in very limited quantities, for actual needs or in anticipation of a prescription. 


* Can be done if there is a shortage of a commercially available product - Compounding should 
only be done if there is a therapeutic need or lack of product availability due to a shortage or no 
supply of a commercially available product. 


TAKEAWAY/KEY POINTS: 


Compounding should only be done if there is a therapeutic need or lack of product availability due to a 
shortage or no supply of a commercially available product. Manufacturing involves producing an identical 
product that is already commercially available, unless there is a shortage. 


Question #: 26 


1D: 59449 
Notanswered 


Flag question 


Send Feedback 


Question #: 27 


1D: 58639 
Not answered 


Flag question 


Send Feedback 


REFERENCE: 


[1] Health Canada. Policy on Manufacturing and Compounding Drug Products in Canada (POL-0051). 
https://www.canada.ca/en/health-canada/services/drugs-health-products/compliance-enforcement/good- 
manufacturing-practices/guidance-documents/policy-manufacturing-compounding-drug-products.html#a5. 


The correct answer is: Involves producing a drug product that is commercially available 


Which of the following should be done when a critical incident occurs? 


Select one: 
Tallman lettering * 
Medication reconciliation % 
Failure mode and effects analysis % 


Root cause analysis ¥ 


TOPIC: Product Distribution 


LEARNING OBJECTIVE: 


To understand definitions for terms that are considered essential to the discussion of medication incidents in 
Canada 


BACKGROUND: 


A medication error, also known as a medication incident, is a mistake with a medication or a problem that 
could cause a mistake with medication. Generally, medication incidents are preventable and may include 
errors like receiving the wrong medication or wrong dose. Adverse drug reactions, also known as medication 
side effects, are unwanted negative effects that occur when drugs are used under normal conditions, Adverse 
reactions do not involve errors and generally cannot be prevented, unlike medication incidents. Medication 
incidents should be reported to Canadian Medication Incident Reporting and Prevention System (CMIPRS) via 
the Institute for Safe Medication Practices (ISMP). Adverse reactions should be reported to Health Canada’s 
Canada Vigilance Program. 


A root cause analysis is an analytic tool that may be used to perform a comprehensive, system-based review 
of critical incidents. It involves identifying contributory and root factors, determining risk reduction strategies, 
and developing action plans with measurement strategies to evaluate effectiveness. A failure mode and 
effects analysis is a technique that is commonly used to identify process and product issues before they 
occur. 


RATIONALE: 
Correct Answer: 


* Root cause analysis - A root cause analysis is an analytic tool that may be used to perform a 
comprehensive, system-based review of critical incidents. 


Incorrect Answer: 


Tallman lettering - This is not necessarily something that should be done when critical incidents 
occur. 


Medication reconci 
incidents occur. 


ition - This is not necessarily something that should be done when critical 


Failure mode and effects analysis - This is not necessarily something that should be done when 
critical incidents occur. 


TAKEAWAY/KEY POINTS: 


A root cause analysis is an analytic tool that may be used to perform a comprehensive, system-based review 
of critical incidents. It involves identifying contributory and root factors, determining risk reduction strategies, 
and developing action plans with measurement strategies to evaluate effectiveness. 


REFERENCE: 


[1] Institute for Safe Medication Practices Canada. Definitions of terms. https://www.ismp- 
canada.org/definitions.htm. 


The correct answer is: Root cause analysis 


You are speaking with a patient and determine that therapy is indicated for emergency contraception. The 
therapy of choice for this patient is levonorgestrel. Where in the pharmacy would you find this medication? 


Select one: 


This medication is available over-the-counter within 10 meters of the dispensary Y 


Question #: 28 


ID: 58645 
Not answered 


Flag question 


us avanan penma-tne-coumter ana a prescrpuon is required a 
The patient can buy this medication from any retail outlet as it is an unscheduled medication % 


It isa Schedule Il product and can be found behind-the-counter only * 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 


To understand the storage requirements of the emergency contraceptive, levonargestrel. 


BACKGROUND: 


Emergency contraception (EQ) is a method of avoiding unplanned pregnancies. These methods are used after 
contraceptive failure or unprotected sexual intercourse. Methods of EC include the use of oral hormones or 
intrauterine devices (IUDs). Hormonal methods are the most commonly used. Levonorgestrel is the 
progestogen-only method and is the most common method. According to the NAPRA schedules, 
levonorgestrel is a Schedule III medication when it is labelled as an emergency contraceptive and available in 
a concentration of up to 1.5 mg as a single dose of the active ingredient per package. It is a Schedule Il 
medication when sold in concentrations of 1 mg or less and the indication is not specified. 


RATIONALE: 
Correct Answer: 

* This medication is available over-the-counter within 10 meters of the dispensary - 
Levonorgestrel is a Schedule Ill medication when available in packaging indicating that it is to be used 
for emergency contraception and in a concentration of up to 1.5 mg asa single dose of the active 
ingredient per package. 


Incorrect Answers: 


* It is available behind-the-counter and a prescription is required - Levonorgestrel, when indicated 
for emergency contraception, is available over-the-counter and a prescription is not required. 


œ The patient can buy this medication from any retail outlet as it is an unscheduled medication - 
Levonorgestrel is not an unscheduled medication. 


* It is a Schedule II product and can be found behind-the-counter only - When packaged and 
labelled as an emergency contraceptive, levonorgestrel is Schedule Ill, not Schedule Il. 


TAKEAWAY/KEY POINTS: 

The National Drug Schedules (NDS), as administered by NAPRA, help to guide the storage of medications. 
When packaged and labelled as an emergency contraceptive, levonorgestrel is a Schedule III item available to 
patients over-the-counter. 

REFERENCE: 

[1] Levonorgestrel. NAPRA. https://www.napra.ca/nds/levonorgestrel-2/. 


The correct answer is: This medication is available over-the-counter within 10 meters of the dispensary 


Which of the following is NOT an example of a point-of-care test (POCT)? 


Select one: 
HbA1C test ¥ 
PT/INR test% 
COVID-19 PCR test ¥ 
COVID-19 rapid antigen test X 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 


To discuss point-of-care tests. 


BACKGROUND: 


Point-of-care tests are performed near a patient, and results are obtained relatively quickly without the need 
to send samples to a laboratory for processing. This helps to reduce wait times, and optimize patient care. 
Examples of point-of-care tests include those that test for HbA1C, PT/INR, lipids, and COVID-19 rapid antigen 
tests. Since COVID-19 PCR testing requires samples to be sent and processed at a laboratory, this is not an 
example of a point-of-care test. The scope of practice for performing point-of-care tests in the pharmacy 
setting varies across Canada. 


RATIONALE: 


Correct Answer: 


Question #: 29 


1D: 53227 
Not answered 


Fag 


(Saa 


* COVID-19 PCR test - COV1D-19 PCR testing requires sending samples to the laboratory and results 
are not obtained quickly. Thus, this is not an example of a point-of-care test. 


Incorrect Answers: 
* HbA1C test - HbA1C can be measured using a point-of-care test. 
© PT/INR test - PT/INR can be measured using a point-of-care test. 


* COVID-19 rapid antigen test - COVID-19 rapid antigen tests are an example of a point-of-care test. 


TAKEAWAY/KEY POINTS: 


Point-of-care tests are those performed near a patient with fairly rapid results without the need for 
laboratory processing. 


REFERENCE: 


[1] Papastergiou, J. Point-of-care screening programs in community pharmacy practice: An innovative 
approach to improving patient care. Canadian Pharmacists Association. https://www.pharmacists.ca/cpha- 
ca/assets/File/news-events/Point-of- 
care%20screening%20programs%20in%20community%20pharmacy%20practice_Papastergiou_DN_Final.pdf. 


[2] Hutchings L, Shiamptanis A. Evaluation of Point-of-Care Testing in Pharmacy to Inform Policy Writing by 
the New Brunswick College of Pharmacists. Pharmacy (Basel). 2022;10(6):159. 
doi:10.3390/pharmacy10060159. 


The correct answer is: COVID-19 PCR test 


Which of the following information should be included in the "assessment" portion of a SOAP note 
documentation? 


|. Interpretations of lab data to assess the drug therapy problem 
Il. Severity and urgency of the problem 
Ill. Recommendations provided to patients 


Select one: 
lonly X 
Ml only * 
land lonly¥ 
Iland Ill only % 


TOPIC: Quality and Safety 


LEARNING OBJECTIVE: 
To understand the purpose and correct documentation for a SOAP note. 


BACKGROUND: 


SOAP is an acronym used for documentation which stands for Subjective, Objective, Assessment and Plan. It 
allows clinicians to systematically summarize the important aspects of a drug-therapy problem. Any 
recommendation provided to a patient is not part of the "assessment" portion of the documentation, but 
rather, the "plan" portion of the documentation. The suspected diagnosis and any notes that are pertinent to 
assessing the patient's condition are included in the "assessment" portion of the documentation. 


RATIONALE: 
Correct Answer: 


© Land Il only - These can both be part of the “Assessment” section of a SOAP note. 


Incorrect Answers: 
* Lonly - There is a more correct option. 
© Ill only - This is part of the "Plan" section of a SOAP note. 
* Il and Ill only - Option IIl is part of the "Plan" section of a SOAP note. 


TAKEAWAY/KEY POINTS: 


SOAP is one method of documentation used by healthcare professionals to summarize and analyze drug 
therapy problems. It stands for subjective, objective, assessment and plan. 


REFERENCE: 


[1] How to Write a SOAP Note. A Research Guide for Students. https://www.aresearchguide.com/write-a- 
soap-note.html 


The correct answer is: | and II only 


Question #: 30 


1D: 38634 A new prescription is faxed to your clinic for MH, a 10-year-old child. The prescription is for 
fluticasone. On his file, you note that he has only used salbutamol 100mcg 1 puff Q6H PRN. His mom 
is wondering about the side effects of this new prescription. 


Notanswered 


Which auxiliary label (and important counselling point) should be placed on any corticosteroid inhaler? 


Select one: 
May cause drowsiness/dizziness * 
Do not smoke while using this medication X 


Taking more of this medication than prescribed may cause respiratory problems * 
Rinse mouth out with water after each use Y 


TOPIC: Community Pharmacy Management 


LEARNING OBJECTIVE: 


To identify common community pharmacy education points. 


BACKGROUND: 


Oral inhaled corticosteroids play an important role in managing asthma and COPD. With any medication, 
there is a risk of side effects. Inhaled corticosteroids may reduce the immune response in the mouth and kill 
normally colonized bacteria, allowing Candida albicans to flourish, resulting in the development of thrush. 
Symptoms may present as hoarseness and the appearance of white lesions. For this reason, patients should 
be advised to gargle and rinse their mouths with water after use and spit the water out. Additionally, the use 
of spacers may help to reduce the amount of medication that is deposited in the mouth. Oral antifungal 
rinses such as nystatin are commonly prescribed to combat these infections if they progress. 


RATIONALE: 
Correct Answer: 


œ Rinse mouth out with water after each use - Rinsing the mouth with water after each use can 
reduce the chance of fungal infections from corticosteroid inhalers. 


Incorrect Answers: 
* May cause drowsiness/dizziness - This warning is not commonly placed on corticosteroid inhalers. 
* Do not smoke while using this medication - Do not smoke warnings are not used for inhalers. 


* Taking more of this medication than prescribed may cause respiratory problems - Respiratory 
distress auxiliary labels are best placed on narcotics and opioid medications. 


TAKEAWAY/KEY POINTS: 


Corticosteroid inhalers may lead to fungal infections that may need to be treated with a nystatin rinse. To 
reduce the risk of fungal infections, patients should be educated on the importance of rinsing their mouths 
with water after every use. 


REFERENCES: 


[1] Flovent. GlaxoSmithKline Inc. htts://ca.gsk.com/media/6166/flovent.pdf, 

[2] Fukushima C, Matsuse H, Tomari S, et al. Oral candidiasis associated with inhaled corticosteroid use: 
comparison of fluticasone and beclomethasone. Ann Allergy Asthma Immunol. 2003;90(6):646-651 
doi:10.1016/S1081-1206(10)61870-4. 

[B] Wlock K. Oral Candidiasis In: Compendium of Therapeutics for Minor Ailments. Ottawa, ON: Canadian 
Pharmacists Association. nttps:/www.mynxtx.ca. 


The correct answer is: Rinse mouth out with water after each use 
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